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Data Privacy Management

Industry partners:

Lead a successful data privacy program and 
deliver strategic value within your organisation. 
Develop the capability to mitigate data risk 
and become a thought leader in consumer 
protection and trust.  
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Who this course is for 

DURATION:
100% online, 6 weeks, 6-7 hours per week 

PRICE:  
$ 1,600 incl. GST 

PREREQUISITES / LEVEL OF STUDY:
There are no prerequisites  

METHOD OF STUDY:
Online study, including interactive videos, assignments, 
prescheduled webinars, and a 1:1 online session with mentors and 
industry experts
 
 
ENROLMENT:
You can enrol at any time, the whole process only takes  
a few minutes.  

Our Data Privacy Management course is designed for mid-senior 
managers and legal, risk, and compliance specialists who’ve had 
exposure to data privacy and are looking to upskill. Providing a 
pathway to transition into data-centric roles, this course will help 
you lead a data privacy program within your organisation. 

Ideal students will likely be:

• Directors  

• Senior managers 

• Team leaders 

• Business analysts 

• Security analysts 

• Database administrators 

• Project managers 

• Change managers 
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Data privacy is becoming business-critical for companies balancing data-driven 
decisions alongside global regulations and the ethical handling of consumer 
data. Co-created with leading industry partners Lander & Rogers and Palo Alto 
Networks, this course will equip you with the skills to establish, lead, and measure 
a data privacy program within your organisation.  

Walk away with a step-by-step playbook containing tools and templates for 
implementing a data privacy program. By the end of the course, you’ll: 

Only 25% of people believe companies 
use their data in an appropriate manner

(PWC, 2017)  

 
49% of Australian small-to-medium 
businesses claim access to customers’ 
personal information is essential to their 
day-to-day business operations 

(HP AUSTRALIA’S IT SECURIT Y STUDY, 2018) 

 
46% of small-to-medium businesses say 
their customers are opting out of data 
collection and sharing due to privacy 
concerns

(HP AUSTRALIA’S IT SECURIT Y STUDY, 2018) 

Why study Data Privacy Management

•  Understand the data privacy landscape and challenges facing Australian businesses 

•  Consider and articulate the data supply chain of your business to support decision making 

•  Explore the strategic value of having a proactive and transparent data privacy management program 

•  Develop an understanding of privacy regulation and ethical constraints in an Australian context 

•  Develop an understanding of the data lifecycle, and different types of data  

•  Consider key components of a data privacy management program and apply to an organisational context 

•  Review best practice recommendations for the implementation and ongoing assessment of a privacy program 

• Navigate data privacy management implications of emerging technologies 
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Digital credential

The cutting-edge skills you’ll learn are rigorously assessed and recognised by both a 
leading university and key employers in the field of study through a digital credential. 

Connect with industry

Our courses are designed with high profile partners to ensure you’re job ready, 
learning practical skills that align with industry best practice. 
 

Real world skills

Our project-based assessments mean you’ll roll up your sleeves and create a project 
for a real world business scenario, allowing you to see the immediate impact of your 
learning within your organisation. 

100% online flexible learning

The freedom of online learning means you can study whenever you want, wherever 
you want, in a manner that suits your work and lifestyle.  

Collaborative online experience

Never feel like you’re studying alone and feel supported with our team of expert 
industry mentors, SMEs, and the learner success team. 

RMIT Online is for students who want real world training 
from industry professionals. We call this the RMIT Online 
edge. Get ready to sharpen those skills.

Why study with RMIT Online
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MODULE 1

Introduction to the data-driven 
economy and privacy 

•  What is data privacy? 
•  Why privacy matters
• Mapping the contemporary privacy landscape

Milestone: evaluate the value of data, protections and 
privacy in an organisational context

MODULE 2

Understanding obligations 

•  Australian Privacy Regulations 
• Data Breaches and Mandatory Reporting 
• Implications of extra-territorial regulation 

Milestone: outline organisational obligations and key 
roles and responsibilities 

MODULE 5

Implementation and ongoing 
assessment

• Program compliance and managing performance 
• Developing a data privacy culture 
• Compliance tools and technology 

Milestone: data reporting plan  

MODULE 4

Building a privacy program that aligns 
with your business 

• Create and plan according to requirements 
• Operationalising your privacy management plan and 
 creating a pilot program 
• Communicating with stakeholders 

Milestone: outline your privacy pilot project  

MODULE 3

Understanding data and analysing risk 

•  Types of data and specific data privacy risks
• Assessing data privacy risk
• Privacy in the context of data protection strategies 

• Milestone: risk assessment template 

MODULE 6

Navigating the future 

• Privacy challenges with emerging technology

Milestone: formulate and present recommendations  
for your business 

Learn the best tools, skills, and practices to establish, embed, and track your own 
privacy program. Walk away with a step-by-step data privacy playbook which will 
enable the successful implementation of a data privacy program in your business.

What you’ll learn
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Jenna Hanley  
Learner success team

Our learner success team are here to help you with 1:1 
coaching, tips on how to successfully study online, and any 
questions or concerns you may have. 

Pete Crawford
Head of Data, Analytics, and AI at Sensis

Our industry mentors are available to provide 1:1 feedback and 
guidance on your course work. Mentors on this course include 
people like Pete Crawford. Pete leads strategy, engineering, 
and governance of data and AI initiatives. With over 20 years’ 
experience across startups and large organisations, Peter has 
developed data infrastructure, created analytics services, and 
introduced accountable data practices by blending
technical, regulatory and change management expertise. 

Sean Duca, Vice President, Regional Chief Security 
Officer - Asia Pacific & Japan at Palo Alto Networks

RMIT Online has built our courses in partnership with industry, 
providing you with the latest industry insights and best 
practices from the real world of work. Our subject matter 
experts on this course include people like Sean Duca. Sean 
is Vice President and Regional Chief Security Officer for Asia 
Pacific and Japan at Palo Alto Networks where he works on 
the development of thought leadership, threat intelligence and 
security best practices for the cybersecurity community and 
business executives. 

Palo Alto Networks is a global cybersecurity company enabling teams and businesses to prevent cyber 
attacks with an automated approach that delivers consistent security across cloud, networks, and 
mobile devices.

Lander & Rogers is a leading independent Australian law firm who works with many publicly listed and 
private companies, subsidiaries of global companies as well as all levels of government. They operate 
in seven areas of practice including financial services, insurance, government, real estate, and retail 
and supply chain. 

Just because it’s online, doesn’t mean you’re on your own. RMIT Online’s 
support network includes 1:1 feedback from industry mentors, real-
world insights, and best practices from our industry experts, and study 
support from our learner success team. Here are those who may be part 
of your support team, ready to help you every step of the way.        

Who’s supporting you
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Choosing the right course for you

Data Privacy Management Cyber Security Risk and Strategy 

Objective Learn the skills and capabilities to lead a successful 
data privacy program in an Australian business.  

Understand the fundamentals of cyber security 
and formulate a strategy and governance 
structure to prevent attacks.

Learning 
outcomes

Practically learn how to assess your organisation’s 
requirements and risk and take a step-by-step 
approach to building a privacy program for your 
organisation. 

Develop various aspects of the cyber security 
ecosystem and how to formulate a cyber security 
strategy for business. 

Course 
outcome

Walk away with a step by step data privacy 
playbook of tools and templates, such as a 
maturity assessment, PII log, data map template, 
and understand the inputs of how to successfully 
implement a data program in your organisation.

Build a Cyber Security Strategy including Risk 
treatment plan, control recommendations and 
incident response plan.

Support Designed with leading industry experts Lander & 
Rogers and Palo Alto Network to equip you with the 
skills to drive results in your business.

Designed with expert partners Palo Alto 
Networks and NAB so you can remain confident 
the content is industry best practice.

At RMIT Online, we have a number of different courses to meet market demand in data protection. Data Privacy Management 
is best suited to those looking to upskill and lead a data privacy program, whereas Cyber Security Risk and Strategy explores 
the strategic defense of data breaches and mitigating risk of attack. If you’d like to develop a wholistic understanding of data 
protection and governance, we recommend that you take both courses.
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Before the course starts 

Before we get cracking, you’ll need access to a computer with broadband 
connection. Any 64-bit operating system with at least 8GB of RAM should work. We’ll 
help you install any software you might need, but in the meantime, download Slack 
and Zoom, and make sure your webcam and speakers are working. 

During the course 

A lot of your RMIT Online Future Skills course will consist of video snippets. You can 
watch these whenever you like. There are also regular interactive webinars, online 
forums to chat with your peers and a scheduled 1:1 session with your industry 
mentor. We’ll set up Slack channels so you can connect with your classmates and 
grow your professional network. You can also reach out to your Course Manager if 
you ever need help.  

Tools 

• Video lectures
• 1:1 mentor sessions
• Webinars
• Slack channels and forums

This is a basic breakdown of how your course 
works. You can always find more information 
at online.rmit.edu.au

How online learning works 

http://online.rmit.edu.au
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Enrolment

You can enrol online at any time.

The whole process only takes a few minutes.

For more information about the course, head to our FAQ page.

If you have any questions about payment and enrolment, please get in 
touch via our contact form, or talk to our team directly 1300 145 032

Enrol now

https://online.rmit.edu.au/faq
https://online.rmit.edu.au/contact
http://online.rmit.edu.au/course/sc-data-privacy-management-dat105

