
RMIT Online 
micro-credentials

Recognise, measure and verify your 
employees’ capabilities with bite-sized, 
self-directed courses focusing on the 
transferable skills that matter.
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OVERVIEW

RMIT Online micro-credentials

At RMIT Online, our mission is to leverage 
learning to support the workforce’s most 
important resource—its people.

Our award-winning micro-credentials are a personalised, 
creative and bite-sized way to identify, measure and evaluate 
employees’ skills and measure workforce capability. With a 
focus on a number of transferable skills relevant to the future 
of work, they ensure your business remains competitive in a 
workplace landscape that is constantly transforming.

63% of all jobs will be soft 
skill intensive by 2030

3 in 4 businesses report a 
workforce skills gap

25% of businesses have 
difficulty recruiting for soft 
skill intensive positions

D E L O I T T E  A C C E S S  E C O N O M I C S ,  S O F T  S K I L L S  F O R 
B U S I N E S S  S U C C E S S

Our micro-credentials are:

 ·  Between 1-10 hours in length, delivered 100% online and 
on demand

 ·  Relevant, creative and quality content that has been 
developed in collaboration with industry in line with  
relevant academic frameworks

 ·  A scalable, cutting-edge approach to training and  
learning at work

 ·  Result in a micro-credential which are shareable with 
professional networks such as LinkedIn or portfolio website
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PROFESSIONAL CAPABILITIES



5 |  RMIT ONLINE MICRO-CREDENTIALS

PROFESSIONAL CAPABILITIES

Agile Ways of Working

OVERVIEW

The new constant is change. In just about every industry, 
innovation is happening faster than ever before, and 
companies are embracing a new kind of approach to 
teamwork: the Agile methodology.

Agile has swiftly become an indispensable tool for business 
teamwork, and understanding its focus on iterative 
development, face-to-face communication and adapting 
quickly to change immediately puts you on the front foot 
when it comes to finding employment.

Developed in partnership with Isobar, this credential 
gives you an overview of the fundamentals of the Agile 
methodology, equipping you with the knowledge you need to 
promote innovation and work effectively in the contemporary 
team environment.

SKILLS AND LEARNING OUTCOMES

 · Recognise Agile values and principles

 ·  Understand the attributes of an effective Agile team

 ·  Identify Agile tools and processes in a team context

COURSE CONTENT

 · What is Agile?

 · Agile teams

 · Agile ways of working

HOW DOES IT WORK?

You’ll complete two modules at your own pace on 
developing an Agile mindset to improve teamwork,  
deliver value and embrace change. 

Agile methodology in business

Co-created with Isobar

2 hours of effort 
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PROFESSIONAL CAPABILITIES

Business Problem Solving

OVERVIEW

Problem-solving is one of the most sought after skills across 
multiple industries. This course will help you to approach 
problems in a logical way, breaking them down and using 
creative approaches to coming up with solutions to solve them. 

You will examine a range of “problems” which could be 
business opportunities and think about how best these 
opportunities could be addressed through new products   
or services.

SKILLS AND LEARNING OUTCOMES

 ·  Identify and define commonly used frameworks for   
problem solving

 · Analyse problems using a structured approach

 ·  Uncover the root-cause of a problem to develop  
innovative solutions to identified problems

COURSE CONTENT

 · What is problem solving

 · Structured thinking

 · From insights to innovation

HOW DOES IT WORK?

You’ll develop assets throughout the course that  
demonstrate an understanding of problem-solving skills.

Find solutions to any problem for any business

Endorsed by Capgemini

2 hours of effort 
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Freelancing Fundamentals

OVERVIEW

Freelancing is a growing industry and skilled freelancers 
are sought after by employers. Running your own business 
requires you to take initiative and be self-aware, open to new 
opportunities, flexible and resilient. 

Gain an edge in a competitive market by understanding some 
key aspects of freelancing. A good freelancer needs to know 
their worth, understand how to use key tools such as creating 
an invoice and quotation, and master communication skills 
including negotiating and networking. As a final assessment, 
you’ll create and email an invoice to a client.

SKILLS AND LEARNING OUTCOMES

 ·  Identify and analyse the mindset required to succeed as  
a freelancer

 · Explore effective communication skills

 ·  Develop the essential tools needed as part of your 
freelancing toolkit

COURSE CONTENT

 · The freelancing mindset

 · Communication as a freelancer

 · Essential freelancing tasks

HOW DOES IT WORK?

On successful completion of this course, you’ll develop the 
essential tools needed as part of your freelancing toolkit.

Learn the basic principles of freelancing 

2 hours of effort

Endorsed by Tigerspike

PROFESSIONAL CAPABILITIES
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Learning to Walk the Talk

OVERVIEW

This course gives you the skills and know-how to create, 
promote and drive sustainability changes inside an 
organisation. You’ll get the fundamentals on implementing 
sustainability in a corporate environment, including how to 
align your sustainability plan with a business’s strategy, and 
how to measure and report on your plan’s progress.

SKILLS AND LEARNING OUTCOMES

 · Sustainable work practices

 · Cultural and civic awareness

 · Environmental awareness

 · Accountability

COURSE CONTENT

 · Sustainability: Global crisis or opportunity

 · Shifting agendas and world views

 · Core concepts of sustainability

 · Looking to the future

 · Arguments for optimism

HOW DOES IT WORK?

You’ll learn skills for creating and implementing a 
sustainability plan in a business environment and complete 
a business case template.

Creating and implementing sustainability plans for  
corporate environments

Endorsed by the Hendry Group

2 hours of effort

 · Analysis

 · Data analysis

 · Decision making

 · Process improvement

PROFESSIONAL CAPABILITIES
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Planning a Project

OVERVIEW

This credential gives you a solid grounding in the 
fundamentals of project planning. Learn to assess the 
purpose and scope of a project, working out exactly what 
needs to be delivered and when, so you can plot out a 
realistic schedule that gets the job done. 

You’ll also get acquainted with up-to-date project planning 
software, so that you can hit the ground running when you 
start your next undertaking.

SKILLS AND LEARNING OUTCOMES

 ·  Identify and record the purpose of a project

 · Identify and record the scope of a project

 ·  List and describe the process involved in planning a project

 · Identify and record the objectives of a project

COURSE CONTENT

 · Understanding a project: What traits define a project

 · Time management and its relevance

 · Scoping a project: What needs to get done

 · Prioritising tasks: What gets done first

 · Committing to a plan: Let’s write it down

HOW DOES IT WORK?

You’ll complete online activities, including quizzes and a 
case study analysis to demonstrate an understanding of 
how to plan out a project by identifying its purpose, scope 
and objectives, and show an awareness of the steps 
involved in planning a project.

Planning for success

4 hours of effort 

PROFESSIONAL CAPABILITIES
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Repurposing and Sharing 
Digital Content SKILLS AND LEARNING OUTCOMES

 ·  Curate and repurpose digital media and to correctly 
attribute the creators of digital media

 ·  Critically assess digital messages in terms of ownership, 
accuracy and purpose

 ·  Critically respond to digital messages using a range of 
digital media

 ·  Share and communicate digital media to others in their 
personal and professional networks

 ·  Use appropriate strategies and technology tools to access, 
evaluate and manage information

 ·  Identify, clarify, decode and articulate the meaning 
or significance of a set information, data, evidence, 
experiences or observations

COURSE CONTENT

 · Finding and making sense of digital media

 · Assessing the credibility and relevance of digital messages

 · Repurposing digital media content

 · Incorporating digital media in your communications

HOW DOES IT WORK?

You’ll complete project tasks and an online assessment 
that will demonstrate your ability to curate, store, organise 
and repurpose digital content, and show an understanding 
of how to share and communicate content to others 
online.

OVERVIEW

Whether you’re spruiking a business or a product, or 
looking to boost your own profile, having a steady stream of 
interesting new content helps draw people to you online and 
keeps them coming back. 

This course helps you manage and curate your digital 
content, giving you ideas and tools to repurpose the content 
you’ve already created into different formats. You’ll also 
develop techniques for storing and organising your content, 
and learn effective ways to share content with your personal 
and professional online networks to boost your online 
presence and get yourself noticed by employers.

Learn how to create, store, organise and share 
compelling digital content with your networks

Endorsed by ntegrity

Verified by AMI

4 hours of effort

PROFESSIONAL CAPABILITIES
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Starting Lean in Business

OVERVIEW

Are you interested in innovation? Do you have a business 
idea? Do you want to think like an entrepreneur? Have you 
heard of Lean Canvas?

This course will help you understand how to develop a 
business idea using the Lean Canvas business model to 
determine its desirability, feasibility, viability and pitch. You 
will learn about the business life cycle, the importance of your 
value proposition and how to analyse your target markets. 

SKILLS AND LEARNING OUTCOMES

 ·  Discover what it means to ‘work lean’ and learn what’s 
required to develop a business plan using Lean Canvas

 ·  Identify Lean Business practices

 ·  Identify customer problems and consider possible Lean 
Business solutions

 ·  Analyse what makes a business viable, feasible and 
desirable

COURSE CONTENT

 · Introduction to Lean 

 · What is Lean Canvas

 · Starting with the problem

 · Towards an effective business model

HOW DOES IT WORK?

You’ll develop assets throughout the course demonstrating 
an understanding of the creation of a Lean Canvas.

Develop a business idea with Lean Canvas

Endorsed by REA Group

4 hours of effort 

PROFESSIONAL CAPABILITIES
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Sustainable Change

OVERVIEW

This course gives you the skills, tools and strategies you’ll 
need to bring real, sustainable change to an organisation. 
You’ll profile a whole range of approaches taken across 
different industries, learn to tackle competing interests inside 
an organisation, and gain practical techniques for measuring 
how successful your changes have been.

SKILLS AND LEARNING OUTCOMES

 · Teamwork/team building

 · Goal setting

 · Leadership

 · Problem solving

COURSE CONTENT

 · Organisational change

 · Leadership

 · Balancing competing objectives/trade-offs

 · Making change happen

 · Indicators and assessment of sustainability 

HOW DOES IT WORK?

Through online activities you’ll demonstrate an 
awareness of what drives organisational change, and 
an understanding of the role that leaders play in making 
sustainable change happen within their organisations.

Creating sustainability in organisations 

Endorsed by the Hendry Group

3 hours of effort

 · Idea generation

 ·  Sustainable work practices

 · Change management

PROFESSIONAL CAPABILITIES
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Work Safely SKILLS AND LEARNING OUTCOMES

 · Identify hazards in work areas and assess risk

 · Apply the hierarchy of controls

 ·  Develop strategies for managing and applying personal 
safety in the work environment, and recognise your role in 
creating a safe environment 

 ·  Recognise evacuation procedures, protocols associated 
with safety, and reporting systems

COURSE CONTENT

 · The legal responsibilities of employers and employees

 ·  Types of hazards common to all workplaces, e.G. 
Environmental hazards (lighting, ventilation, etc.), clothing, 
manual handling, ergonomics, hazardous substances

 ·  How to identify hazards in the workplace, assess risk and 
use the hierarchy of controls

 · Responding to emergencies and incident reporting

HOW DOES IT WORK?

You’ll develop fundamental workplace safety skills, 
including identifying workplace hazards, assessing risks 
and implementing risk controls. You’ll also show an 
understanding of safety-conscious approaches to physical 
lifting and carrying, the correct approaches to protective 
gear use and hazardous substance storage.

Gain the skills to identify and deal with  
workplace hazards

2-3 hours of effort

Endorsed by the Australian Fashion Council

PROFESSIONAL CAPABILITIES

OVERVIEW

Accidents can happen in any workplace. But the fact is that 
most of them can be prevented – and, whatever industry 
you’re in, employers expect you to bring the know-how and 
skills to help keep the workplace safe: for everyone.

This course gives you the fundamental skills needed to 
identify and deal with workplace hazards, including how to 
assess risks and implement effective risk controls. You’ll gain 
practical, safety-conscious approaches to physical lifting 
and carrying, as well as learning about correct ways to store 
hazardous substances and the appropriate protective gear 
needed for different situations.
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PERSONAL CAPABILITIES
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PERSONAL CAPABILITIES

Collaborating Online
SKILLS AND LEARNING OUTCOMES

 · Identify the importance of digital citizenship

 · Identify accepted norms of online interaction

 · Evaluate online communication practices

 · Apply appropriate codes of conduct to online interactions

 · Identify and apply good online collaboration practices

 · Select appropriate feedback comments and responses

COURSE CONTENT

 · Digital citizenship

 · The importance of netiquette

 · Collaborating online

HOW DOES IT WORK?

You’ll complete online activities and assessments, to identify 
the importance of digital citizenship and good practices of 
online interactions. Further, you will have applied appropriate 
codes of conduct and selected suitable commentary for 
online environments.

Learn the fundamental principles of online 
collaboration to meaningfully and respectfully connect 
with a range of online communities

2-4 hours of effort

Endorsed by ntegrity

OVERVIEW

With the rise of the internet, the way you present yourself 
in online platforms is just as important as your face-to-face 
interactions. This includes participating online to connect 
with communities that share, build and sustain meaningful 
content. To be fully digitally literate, you will not only be a 
capable, confident consumer of information and technology, 
and an active participant as a producer of content.

By undertaking this micro-credential, you will learn to 
connect with online communities using a range of online 
tools, practising codes of conduct while participating in online 
forums, engaging professionally and respectfully and applying 
netiquette during all communications.
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Defining U

OVERVIEW

Secure your next promotion or sell to more clients with a 
well-defined personal brand. Today’s employees, recruiters 
and clients regularly engage people on the basis of their 
personal brand.

Throughout this credential we will explore the idea of 
personal branding, what it is, what it isn’t, and how it can 
help you succeed in your career.

SKILLS AND LEARNING OUTCOMES

 ·  Recognise the importance of personal branding in today’s 
career market

 · Identify the key three elements of personal branding

 ·  Identify the common mistakes people make in personal 
branding

COURSE CONTENT

 · Personal branding

 · How can personal branding help you?

 · The three keys to a great personal brand

 · How to create a personal brand

HOW DOES IT WORK?

You will compile a brief summary on what you have 
learned about personal branding and how you can use it 
to progress your career.

Understand your personal brand

1 hour of effort

Endorsed by Affix

PERSONAL CAPABILITIES
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Digital Health and Wellbeing
SKILLS AND LEARNING OUTCOMES

 · Identify and participate in digital learning opportunities

 · Use digital tools to organise and plan learning activities

 ·  Use digital tools to record learning events for self-analysis, 
reflection and to showcase achievements

 · Monitor learning progress, and manage time and tasks

 COURSE CONTENT

 · Identifying digital learning opportunities and networks

 ·  Using digital tools to pursue personal learning goals and 
participate in digital learning activities

 ·  Using learning apps to record learning events for self-
analysis and to showcase achievements

HOW DOES IT WORK?

This micro-credential demonstrates that you are able to:

 ·  Recognise how participating in a digital environment can 
have both positive and negative effects on individuals 
(includes physical and mental)

 ·  Practice how to balance your use of digital technologies

 ·  Apply strategies for the healthy and productive use of digital 
environments

OVERVIEW

In a world where our personal and professional lives revolve 
largely around technology, it is not uncommon to become 
dependent or even addicted to our gadgets which can have a 
negative impact on our work productivity and personal lives. 
When we engage with digital tools in a thoughtful, controlled 
and balanced manner, our relationship with technology can 
be enriching and empowering.

The digital health and wellbeing micro-credential will 
demonstrate that you recognise the key challenges to 
personal wellbeing which includes privacy and safety, and 
can apply strategies on how to create a more balanced and 
productive personal and professional life.

Learn how to create a more balanced professional and 
personal life by understanding the critical elements of 
digital wellbeing, including privacy and safety

Endorsed by ntegrity 

2 hours of effort 

PERSONAL CAPABILITIES
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Managing Time and Priorities 

OVERVIEW

The one thing most new hires have in common is that they 
need to be able to hit the ground running. Having the skills 
to manage one’s time effectively can be essential - making 
all the difference between a confident new hire that quickly 
learns the ropes, and a disorganised trainee that trips up the 
productivity of the team.

By undertaking this credential you’ll learn techniques on 
how to prioritise tasks and activities in order to successfully 
manage your time to achieve goals.

SKILLS AND LEARNING OUTCOMES

 · Identify the benefits of managing your time and priorities

 ·  Analyse time management techniques and select or create 
one that works for you

 ·  Analyse prioritisation techniques and select one that works 
for you

 · Demonstrate the ability to prioritise tasks and activities

COURSE CONTENT

 · Time management

 · Time management tools and techniques

 · Prioritising and organising

 · Making time work for you

HOW DOES IT WORK?

You’ll complete 4 modules at your own pace, learning 
to discover and implement time management tools and 
techniques to achieve your goals and become an asset 
within any workplace.

Achieving goals successfully

Endorsed by REA Group

2 hours of effort 

PERSONAL CAPABILITIES
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Online U

OVERVIEW

What does your digital footprint reveal about you? Is it 
something you would be happy for a future manager or client 
to see? Getting your digital footprint in check is an important 
part of getting work-ready.

In this micro-credential, we’ll identify the impact that your 
digital footprint has on your work reputation and take steps to 
improve it. 

SKILLS AND LEARNING OUTCOMES

 · Recognise the impact of a digital footprint

 · Improve your digital footprint

 · Identify and reflect on your own digital footprint

COURSE CONTENT

 · What is a digital footprint?

 · What information can be gathered from a digital footprint?

 · How to review and analyse your digital footprint

 · How to fix your digital footprint

HOW DOES IT WORK?

Successful completion of this badge will require you to:

 · Assess your digital footprint

 ·  Identify problems and gaps with your current digital 
footprint

 ·  Identify three things you can do to improve your digital 
footprint

Assess and improve your online presence

Endorsed by Symplicit

1 hour of effort

PERSONAL CAPABILITIES
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Promoting U
SKILLS AND LEARNING OUTCOMES

 ·  Establish a LinkedIn network of at least 20 professionals

 ·  Establish a professional LinkedIn profile based on best 
practice guidelines

 ·  Identify the best promotional platforms for your personal 
brand

COURSE CONTENT

 · Social media and self-promotion

 · All about LinkedIn

 · Joining online communities

HOW DOES IT WORK?

Successful completion of this badge will require you to:

 · Complete an online quiz on personal branding

 ·  Complete a multiple-choice quiz on solving the obstacles 
faced by a fictional jobseeker

 ·  Upload a summary on what you have learned about 
personal branding and how you can apply it for yourself

Discover how to use social media platforms to 
promote your personal brand

Endorsed by Symplicit

1 hour of effort

PERSONAL CAPABILITIES

OVERVIEW

In this micro-credential, you’ll consider the benefits of using 
different social media platforms like Facebook, Twitter and 
LinkedIn for self-promotion. You’ll also address what it means 
to be professional in an online environment. 

As part of this badge you will optimise your LinkedIn profile 
and take practical steps towards participating in online 
communities in your field.
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Strategic U

OVERVIEW

Define your personal brand and make the most of your 
skills, talents and values. In this module, we will challenge 
you to think about who you are, and what you want from 
your career. You’ll be asked to consider some simple, yet 
important, questions about who you are and where you want 
to go. Then we’ll think about how you can put all of that 
together into a personal brand strategy.

SKILLS AND LEARNING OUTCOMES

 ·  Identify what you want to be known for within your field

 · Set realistic professional and reputational goals

 ·  Find and review the online presence of someone who 
already holds a thought leadership position in your  
chosen field

COURSE CONTENT

 · Setting your goals

 · Understanding your skills, talents and values

 · Creating a roadmap for reputational success

 · Learning from leaders in your chosen industry

HOW DOES IT WORK?

You will consider and summarise topics including your 
ideal job, your career goals and your elevator pitch.

Define your personal brand

Endorsed by Symplicit

1 hour of effort

PERSONAL CAPABILITIES
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Sustainability 101
SKILLS AND LEARNING OUTCOMES

 ·  Environmental Awareness

 · Sustainable work practices

 · Cultural & civic awareness

 · Idea generation

COURSE CONTENT

 · Sustainability: Global crisis or opportunity

 · Shifting agendas and worldviews

 · Core concepts of sustainability

 · Looking to the future

 · Arguments for optimism

HOW DOES IT WORK?

By completing online activities the earner of this credential 
showed an understanding of the core concepts of 
sustainability and the ability to take them into account 
when making decisions.

OVERVIEW

Sustainability has become one of the core ideas that will 
shape our society across the new millennium. But where it 
was once purely used to talk about environmental issues, 
now the notion of sustainability has become exceedingly 
broad spanning a whole range of areas, from the economy 
and industry to the inner-workings of society.

This course helps you untangle contemporary approaches 
to sustainability, giving you a solid grounding in the 
fundamentals of what it means today. Discover how attitudes 
towards sustainability are influenced by our different 
worldviews and cultures, and learn how to make informed 
decisions to achieve sustainable outcomes.

Discover the fundamentals of sustainability and 
learn how to make informed decisions to achieve 
sustainable outcomes 

Endorsed by the Hendry Group

3 hours of effort

PERSONAL CAPABILITIES
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OUR OFFERING

What we offer

Our micro-credentials help your business build 
workplace skills that matter. Our innovative 
learning approach retains employee’s interest 
while boosting their competency. We work with 
you to design an online digital credentialing 
package that is relevant to your employees and 
responsive to your future organisational needs. 

Established catalogue

Choose from our market-ready collections in subjects 
relevant to your business needs. Content can be tailored 
to your organisation’s specific needs.

Bespoke services

We work with you to develop a customised credential 
or learning solution that is engaging and relevant, with 
the same authentic and rigorous industry-validated 
assessment.

Co-creation opportunities

Help design and develop digital credentials for specific 
markets in partnership with our team of academics, 
learning designers and multimedia developers.



CONTACT US

RMIT ONLINE

Contact our workforce development team 
today: businesssolutions@rmitonline.edu.au

ONLINE.RMIT.EDU.AU/FOR-BUSINESS

Get in touch

http://online.rmit.edu.au/FOR-BUSINESS
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